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Competencias / Resultados do titulo

Cddigo

Competencias / Resultados do titulo

Resultados da aprendizaxe

Resultados de aprendizaxe Competencias /

Resultados do titulo

Dominar vocabulario relacionado c6 ambito turistico. Al B6 Cc2
Al5 B7 Cc7
A29

Comunicarse por escrito e falado en distintos ambitos profesionais relacionados c6 turismo. Al B1 Cc2

A6 B2 C3

Al3 B4 C6
Al5 B5 (o%4
A29 B6
A33 B7
A35

Redactar e discursar sobre medios de transporte, intinerarios e destinos turisticos a publicos diversos. Al B1 C1

A6 B3 Cc2

Al13 B6 C6
Al5 B7 (ov4
A24
A29
A33
A35

Discernir as diferencias entre inglés britanico e inglés americano e producir textos escritos e dialogos en inglés britanico e Al B1 C3

inglés americano. Al5 B6
A29 B7
A33
A35
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Dominar cutro clases de verbos frasales - os separables, os inseparables, os verbos intransitivos e os verbos intransitivos.

Al5 B6 Cc2
A29
A35

Explicar procedementos a unha variedade de publicos a través de textos escritos e falados.

Al B1 Cc2

A6 B3 C3
Al13 B6 C4
A15 B7 C5
Al6 Cc8
A17
A24
A29
A33
A35

Contidos

Temas

Subtemas

Travel by sea and river-cruises and ferries

Cruise information (the cruise brochure, passive voice vs active voice, speaking vs
writing)

Ticket information and itineraries (planning and explaining cruises, talking about future
arrangements and travel arrangements, vocabulary: ships and cabins)

On-board information

Air Travel

Announcements and procedures: airport procedures (departures, arrivals, flight crew,
cabin crew , ground stewards etc), the grammar of procedures (sequence linkers,
active vs passive voice, speaking vs. writing).

Flight attendants: job interviews, role plays.

Customs

Tickets, reservations, and insurance.

Facts and Figures: travel documents, calculating and quoting prices.
Bookings and reservations: Stages in booking a holiday.
When things go wrong: travel insurance, phrasal verbs and idiomatic expressions.

Phrasal Verbs

Four major types will be studied: separable, inseparable, transitive and intransitive.

Varieties of English

American and British English: Differences will be explored along with dialogues and

role plays.

Human Resource Seminar

how to conduct and patrticipate in job interviews.

Study of vocabulary related to human resources, how to write a CV or resumé, and

Planificacion

Metodoloxias / probas Competencias / Horas lectivas Horas traballo Horas totais
Resultados (presenciais e autbnomo
virtuais)
Seminario Al A6 A13 A15 Al16 45 68 113
Al7 A24 A29 A33
A35 B1 B2 B3 B4 B5
B6B7C1C2C3C4
C5C6C7C8
Proba mixta Al A6 A13 Al15 Al16 4 20 24
Al7 A24 A29 A33

A35B1B3B6B7C1
Cc2C3c4cC5¢C6C7
C8
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Proba oral

Atencién personalizada

Seminario

Proba mixta

Proba oral

Seminario

Proba oral

Seminario

Proba mixta
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Al A6 A13 A15 Al6 2 9 11
Al17 A29 A33 A35 B1
B5 B6 B7 C2
2 0 2

Técnica de traballo en grupo que ten como finalidade o estudo intensivo dun tema. Caracterizase pola discusion, a

participacion, a elaboracién de documentos e as conclusions as que tefien que chegar todos os compofientes do seminario.

Proba que integra preguntas tipo de probas de ensaio e preguntas tipo de probas obxectivas.

En canto a preguntas de ensaio, recolle preguntas abertas de desenvolvemento. Ademais, en canto preguntas obxectivas,
pode combinar preguntas de resposta mdltiple, de ordenacion, de resposta breve, de discriminacion, de completar e/ou de
asociacion.

Proba na que se busca que o alumno desenvolva total ou parcialmente algunha practica que previamente tivese feito durante
as clases précticas. A proba practica pode incluir previamente a resolucion dunha pregunta/problema que tefia como

resultado a aplicacion practica dunha determinada técnica ou practica aprendida.

To be scheduled to respond to questions before each of the two quizzes and final examination.

Cualificacion

Al A6 A13 A15 A16 | Proba na que se busca que o alumno desenvolva total ou parcialmente algunha 30
A17 A29 A33 A35 B1 | practica que previamente tivese feito durante as clases practicas. A proba practica
B5 B6 B7 C2 pode incluir previamente a resolucion dunha pregunta/problema que tefia como
resultado a aplicacién practica dunha determinada técnica ou préactica aprendida.
Al A6 A13 A15 A16 | The Seminar is divided into two parts: The general English for Tourism Seminar and 25
A17 A24 A29 A33  Human Resource Seminar. In order to obtain assessment for the Human Resource
A35 B1 B2 B3 B4 B5 | Seminar, a minimum of 80% attendance rate will be required. The Human Resource
B6 B7 C1 C2 C3 C4 | Seminar assessment may include all or any combination of the following: i a written
C5C6C7C8 CV or resumé (written assignment to be handed in) (10%); and a job interview
speaking test (10%). Students are required to obtain an overall passing grade in this
seminar in order to pass the course. For the second opportunity in July, this seminar
will be assesed by means of a written test.
Al A6 A13 A15 A16 | Proba que integra preguntas tipo de probas de ensaio e preguntas tipo de probas 45
A17 A24 A29 A33 | obxectivas.

A35B1B3B6B7C1
C2C3C4C5C6C7
Cc8

En canto a preguntas de ensaio, recolle preguntas abertas de desenvolvemento.
Ademais, en canto preguntas obxectivas, pode combinar preguntas de resposta
multiple, de ordenacién, de resposta breve, de discriminacion, de completar e/ou de

asociacion.
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Attendance is COMPULSORY. All students are entitled to an evaluation, which will consist of one final examination, involving a written exam (45), a
speaking text (30%), and the Human Resource Seminar (25%). An 80% attendance rate entitles students who fail the written exam and/or speaking
test (first opportunity) to repeat only the failed part of the exam in July (second opportunity). This is only valid for the two opportunities corresponding
to the academic year in course. Students not meeting the 80% attendance rate will be required to take both the written exam AND the speaking text in
July.

Fontes de informacién

Bibliografia basica - Harding, Keith (2009). Going International. Oxford Univ. Press

- Duckworth, Michael (). Going International: English for Tourism. Workbook.. Oxford Univ. Press
- Alcaraz Varé, Enrique - et al. (2000). Diccionario de términos de turismo y de ocio. Inglés-Espafiol, Spanish-English.
Ariel Reference

- (2003). New Oxford Dictionary of English. Oxford Univ. Press

- (). Howjsay.com.

-0

- (). http://englishfortourismstudies.blogspot.com/.

- (). http://www.seatalk.info/.

-0

- (). http://imwww.englishclub.com/english-for-work/airline.htm.

- (). http://www.eslflow.com/Tourismlessons.html.

- (). http://grammar.ccc.commnet.edu/grammar/.

- (). http://Iwww.businesstraveller.com/loyalty/.

- (). http://topics.blogs.nytimes.com/author/philip-b-corbett/.

- (). http://www.aresearchguide.com/.

Bibliografia complementaria

Recomendacioéns

Materias que se recomenda ter cursado previamente

Materias que se recomenda cursar simultaneamente

Materias que continGian o temario

Observacions

(*)A Guia docente é o documento onde se visualiza a proposta académica da UDC. Este documento € publico e non se pode modificar,
salvo casos excepcionais baixo a revision do érgano competente dacordo coa normativa vixente que establece o proceso de elaboracion

de guias
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