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Teaching Guide

Heritage Management for Tourism 662G01025d

Grao en Turismo (a distancia)

1st four-month period Third Obligatory 6
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Comunicacion
Crecente Maseda, Mario mario.crecente@udc.es

Crecente Maseda, Mario mario.crecente@udc.es

Con este programa se pretende una comprension de la diversidad de las dinamicas culturaless y las politicas patrimoniais.
Se establece como objetivo prioritario la formacion en la planificacién social y en la génesis de modelos de proyectos
socioculturales y turisticos para una puesta en valor de los bienes patrimoniales y culturales en unas estrategias de
desarrollo socioeconémico, teniendo en cuenta la valoracion de los procesos identitarios. Se reflexiona también sobre las
tendencias y los retos culturales que emergen en nuestra sociedad.

Se intentara también aproximar a los alumnos y alumnas a la Interpretacién del Patrimonio como disciplina o herramienta
adecuada para conferir ese uso social que debe tener el patrimonio, de manera que este pueda ser percibido, y que
produzca una actitud positiva del pablico visitante con respecto al recurso. La Interpretacién se podria definir, tal como lo
hace la Asociacion para la Interpretaciéon del Patrimonio, como el arte de revelar in situ el patrimonio al publico visitante en
su tiempo de ocio.

Por lo tanto, esta materia trataré de dotar a los alumnos del conocimiento cientifico y de la metodologia precisa para el
andlisis de los bienes patrimoniales y el turismo cultural, y el posterior desarrollo de politicas culturales y turisticas que
lleven a un mayor conecimiento y conservacion del patrimonio, a un incremento en la satisfaccion de los visitantes y a una

mayor calidad de vida de la poblacion local.

Comprender os principios do turismo: a sia dimension espacial, social, cultural, politica, laboral e econémica.

Analizar a dimensién econémica do turismo

Comprender o caracter dinamico e evolutivo do turismo e da nova sociedade do lecer.

Coriecer as principais estruturas politico-administrativas turisticas.

Converter un problema empirico nun obxecto de investigacion e elaborar conclusions.

Ter unha marcada orientacion de servizo ao cliente.

Recofiecer os principais axentes turisticos.

Avaliar os potenciais turisticos e a andlise prospectivo da sta explotacion.

Xestionar os recursos financeiros.

Definir obxectivos, estratexias e politicas comerciais.

Dirixir e xestionar (management) os distintos tipos de entidades turisticas.

Manexar técnicas de comunicacion.

Comprender o marco legal que regula as actividades turisticas.

Identificar e xestionar espazos e destinos turisticos.

Xestionar o territorio turistico de acordo cos principios de sustentabilidade.

Cofiecementos a adquirir no ambito dos procedementos operativos das empresas de intermediacion.

Analizar os impactos xerados polo turismo.
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A24 Utilizar e analizar as tecnoloxias da informacién e as comunicacions (TIC) nos distintos &mbitos do sector turistico.
A25 Comprender un plan publico e as oportunidades que se derivan para o sector privado.
A26 Planificar e xestionar os recursos humanos das organizacions turisticas.
A27 Comprender o funcionamento dos destinos, estruturas turisticas e os seus sectores empresariais no &mbito mundial.
A28 Cofiecer os obxectivos, a estratexia e os instrumentos publicos da planificacion.
A29 Traballar en medios socioculturais diferentes.
A30 Cofiecer as principais iniciativas de posta en valor do patrimonio cultural
A3l Comprender as caracteristicas da xestion do patrimonio cultural.
A32 Detectar necesidades de planificacion técnica de infraestruturas e instalacions turisticas.
A33 Creatividade.
A34 Iniciativa e espirito emprendedor.
A35 Motivacién por calidade.
B1 Capacidade de analise e sintese.
B2 Comunicacion oral e escrita en lingua nativa.
B3 Resolucion de problemas.
B4 Razoamento critico.
B5 Compromiso ético.
B6 Aprendizaxe autbnoma.
B7 Adaptacion a novas situacions.
C1 Expresarse correctamente, tanto de forma oral coma escrita, nas linguas oficiais da comunidade auténoma.
Cc2 Dominar a expresion e a comprension de forma oral e escrita dun idioma estranxeiro.
C3 Utilizar as ferramentas basicas das tecnoloxias da informacion e as comunicaciéns (TIC) necesarias para o exercicio da sua profesién e
para a aprendizaxe ao longo da suUa vida.
C4 Desenvolverse para o exercicio dunha cidadania aberta, culta, critica, comprometida, democratica e solidaria, capaz de analizar a
realidade, diagnosticar problemas, formular e implantar soluciéns baseadas no cofiecemento e orientadas ao ben comun.
C5 Entender a importancia da cultura emprendedora e cofiecer os medios ao alcance das persoas emprendedoras.
C6 Valorar criticamente o cofiecemento, a tecnoloxia e a informacién dispofiible para resolver os problemas cos que deben enfrontarse.
Cc7 Asumir como profesional e cidadan a importancia da aprendizaxe ao longo da vida.
Cc8 Valorar a importancia que ten a investigacion, a innovacién e o desenvolvemento tecnoléxico no avance socioeconémico e cultural da

sociedade.

Learning outcomes

Learning outcomes Study programme

competences
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Recordar os conceptos tedricos relacionados co patrimonio e os recursos no ambito turistico
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Conocer y saber desarrollar el proceso de planificacion interpretativa
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Aprender a analizar la presencia de la Interpretacion del Patrimonio y su efectividad
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Conocer los principios de la gestién del patrimonio y su valor y repercusiones sociales
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Aprender a analizar textos y argumentar en el ambito del patrimonio
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Familiarizarse con la disciplina de la Interpretacion del Patrimonio
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Conocer y saber desarrollar el proceso de planificacion interpretativa
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Aprender a analizar la presencia de la Interpretacion del Patrimonio y su efectividad
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Conocer los principios de la gestién del patrimonio y su valor y repercusiones sociales
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Aprender a analizar textos y argumentar en el ambito del patrimonio
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Familiarizarse con la disciplina de la Interpretacion del Patrimonio
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Cofiecer os principais axentes e instrumentos de organizacién e xestiéon do turismo no eido do patrimonio natural e cultural.

Analizar as stias competencias e as caracteristicas da xestion.
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Estudar e comprender o marco legal no que se insire esta actividade
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Familiarizarse cos distintos tipos de productos turisticos relacionados co patrimonio e cofiecer as distintas fases na stia

creacion e comercializacion
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Aproximarse dun xeito real a algiins deses productos polo contacto directo cos axentes que os desenvolven
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Profundizar na difusion do patrimonio, tanto na sta vertente didactica como de promocién
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Pofier en relacién a materia cos cofiecementos xa adquiridos ao longo dos estudios do Grao en Turismo
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Ser capaces de desenvolver un proxecto de investigacion e proposta de xestion a partires dun recurso real Al B1
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Contents

Topic

Sub-topic

1. Culture, nature and heritage

1.1. Basic concepts

1.2. Heritage resources

1.3. Goods of cultural and natural interest
1.4. Heritage, tourism and management

1.5. Models of heritage value

2. From the heritage object to the tourist product

2.1. Collective memory, culture and heritage: three axes of social change. The
sociocultural projects

2.2. Resources and products in cultural tourism

2.3 Cultural tourism as a socioeconomic phenomenon

2.4 Heritage policies and tourism planning

2.5. Planning, management and social effectiveness
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3. Heritage Interpretation

3.2. The principles of interpretation.

3.3. Interpretation and tourism

3.5. Interpretation and communication
3.6. Interpretive media

3.7 Interpretive planning

3.8. Interpretation evaluation

3.1. History and meaning of heritage interpretation.

3.4 Interpretation as a management instrument

Planning

Methodologies / tests

Competencies

Ordinary class

hours

Student?s personal

work hours

Total hours

Supervised projects

Al A2 A3 A4 A5 A6
A7 A8 A10 A11 A12
Al3 A14 A18 A19
A22 A23 A24 A25
A26 A27 A28 A29
A30 A31 A32 A33
A34 A35 B1 B2 B3 B4
B5B6B7 C1C2C3
C4C5C6C7C8

0

54

54

Workbook

Al A2 A3 A4 A5 A6
A7 A8 A10 A11 A12
A13 Al4 A18 A19
A22 A23 A24 A25
A26 A27 A28 A29
A30 A31 A32 A33
A34 A35 B1 B2 B3 B4
B5B6 B7 C1C2C3
C4C5C6C7C8

30

30

Mixed objective/subjective test

Al A2 A3 A4 A5 A6
A7 A8 A10 A11 A12
Al13 A14 A18 A19
A22 A23 A24 A25
A26 A27 A28 A29
A30 A31 A32 A33
A34 A35 B1 B2 B3 B4
B5B6B7 C1C2C3
C4C5C6C7C8

10

12

Guest lecture / keynote speech

Al A2 A3 A4 A5 A6
A7 A8 A10 A11 A12
A13 Al4 A18 A19
A22 A23 A24 A25
A26 A27 A28 A29
A30 A31 A32 A33
A34 A35 B1 B2 B3 B4
B5B6 B7 C1C2C3
C4C5C6C7C8

12

32

44

Personalized attention

10

0

10

(*)The information in the planning table is for guidance only and does not take into account the heterogeneity of the students.
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Supervised projects

Workbook

Mixed
objective/subjective
test

Guest lecture /

keynote speech

Mixed
objective/subjective
test

Workbook
Supervised projects
Guest lecture /

keynote speech

Mixed
objective/subjective

test
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Methodology designed to promote autonomous student learning, under the tutelage of the teacher and in varied settings
(academic and professional). It can be done in person or using the new information and communications technologies.
This teaching system is based on two basic elements: the independent learning of the students and the monitoring of that

learning by the teacher-tutor.
Both face-to-face and non-face-to-face students will develop this type of work.

Readings to be made by the student at the proposal of the texts indicated by the teachers. It implies an increase in the
knowledge of the subject and the formation of the precise critical spirit. It is considered essential in the context in which this

training takes place.

Mandatory readings are established for both face-to-face and non-face-to-face students, as specified in the assessment. Many
reading documents are added, so that they are available to students, but their reading is not mandatory.

farase unha proba sobre a visita o profrsos convidado

The PRESENTIAL MODE consists of theoretical classes for the presentation of the contents of the subject; as well as, the
discussion of topics of current interest related to the subject and / or the realization of small exercises / tests of theoretical /

practical knowledge.

The ON-LINE MODE is a different theoretical / practical material on the contents of the subject available to students for
reading; as well as the discussion of topics of current interest related to the subject through online forums / debates and / or
the realization of small exercises / theoretical / practical knowledge tests. The master classes are replaced by detailed

PowerPoint presentations on the contents, with queries via email or explanations with recordings or skype.

Attention and details will be done trough Moodle platform. Email will be the conexion instrument between students and

professor.
Qualification
Al A2 A3 A4 A5 A6 | traballo sobre as visitas ou ponentes convidados 60
A7 A8 A10 A1l A12
Al3 A14 A18 A19
A22 A23 A24 A25

A26 A27 A28 A29
A30 A31 A32 A33
A34 A35 B1 B2 B3 B4
B5B6 B7 C1C2C3
C4C5C6C7C8
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Workbook Al A2 A3 A4 A5 A6 | Reading of the texts indicated by the teachers and, where appropriate, making critical 10
A7 A8 A10 A11 A12 K comments based on the readings proposed by the professor (in moodle and in the
A13 A14 A18 A19 | classroom).
A22 A23 A24 A25
A26 A27 A28 A29
A30 A31 A32 A33
A34 A35 B1 B2 B3 B4
B5B6 B7 C1 C2C3
C4C5C6C7C8
Supervised projects Al A2 A3 A4 A5 A6 | Detailed analysis of a place where Heritage Interpretation is used as a management 20
A7 A8 A10 A11 A12 | tool. The guidelines proposed by the professor (Moodle platform) will be followed.
Al13 A14 A18 A19 | Maximum extension: 10 pages
A22 A23 A24 A25
A26 A27 A28 A29 | This work will be corrected by professor
A30 A31 A32 A33
A34 A35 B1 B2 B3 B4
B5 B6 B7 C1 C2 C3
C4C5C6C7C8
Guest lecture / Al A2 A3 A4 A5 A6 | Compulsory attendance and participation that will be assessed taking into account the 10
keynote speech A7 A8 A10 A11 A12 | involvement of students in face-to-face sessions (face-to-face mode) or active and
A13 A14 A18 A19 | reasoned participation in forums / debates, collaborative tasks, virtual tutorials, ...
A22 A23 A24 A25 | (online mode).
A26 A27 A28 A29
A30 A31 A32 A33
A34 A35 B1 B2 B3 B4
B5B6 B7 C1 C2C3
C4C5C6C7C8

Final cualification 40% practical. 60% exam.Attendance and compulsory participation that will be assessed taking into account the involvement of
students in face-to-face sessions (classroom mode) or active and reasoned participation in forums / debates, collaborative tasks, virtual tutorials, ...
(online mode).

The deadline for submission of papers or entries in the forum (1) is about one month after the teaching stage (April 11). It will be specified more
specifically 15 days before the start of the subject.

(2) It is requested that interventions be made in a progressive manner as materials are consulted.

Face-to-face students who cannot attend classes for just cause will have to contact the teachers to try to replace the lost teaching, following the

guidelines of the online students
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- MORALES, J. ((1998)). Guia practica para la Interpretacion del Patrimonio. Instituto Andaluz del Patrimonio, Sevilla
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- LEZCANO GONZALEZ, M.E. ((1999)). Novas tendencias en Museoloxia: A Interpretacion do
patrimonio&amp;amp;amp;quot;. En: Actas do congreso Desenvolvemento Municipal do Turismo, Universidade da
Corufia, A Corufia.

- HAM, S. ((1992)). Environmental Interpretation. A practical guide for people with Big Ideas and Small Budgets.
Fulcrum Publishing, Colorado.

- HAM, S. ((2015)). Interpretacién: para marcar la diferencia intencionadamente. Asociacion para la Interpretacion del
Patrimonio (AIP; Valladolid

- LEIRA, J. ((2007)). Europa: As raices da construccion de novas identidades. Claves reflexivas para un
debate&amp;amp;amp;quot;. En: Aulas no Camifio. Didlogos nun Camifio da Cultura Europea. Leira, X. (ed.). Servizo
de publicacio

- LEIRA, J. ((2011)). La interpretacion necesaria en el Turismo Cultural. De los principios de Tilden a los procesos
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In the moodle platform are included a resume of every lecture, with specific bibliography and other references (videos, links etc). presentation by
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